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Grand Hyatt Athens (atBouosg ZEUS I-1)
Zuvtoviotpla: MaplAéva ApyupoU, Managing Director oto Operations Center

| Mpoypappa

I 17:00-17:10 Eyypaweg & Kawég KaAwoopiopatog

17:10-17:15 XaLPETLOMOG ATIO TOV K. Anprtpn Bépyado
AwevBuvtn) Topyéa MME, Oéoewv kat Evnuépwong touv ZEB

17:15-17:25 ZuUvtopn Etcaywyr amod StopyavwtpLa eTatpeia
Avépeag ZepBog, Médog AZ Mobile Technology
H a&la Twv otpatnylkwy cuVEPYACLWY YL TNV ETILXELPNHATLKY QVATTTUEN.
MPOKARGCELG TNG EMNVLKNG ayopac.
YUvtopn apouciaon tng Mobile Technology.

17:25-17:55 Digital Transformation otnv 4n Biopnxavikn Emavactaon:
NMwg pmtopet n Honeywell va aAAageL Ttov TpoTo TTOU SOUAEUEL
n EmLXeipnon oag
Patrick Shuey, Customer Experience Excellence Leader
Honeywell Voice Solutions
‘Opapa kat otpatnytkr) tomobetnon tng Honeywell Intelligrated, péow AUCEWV TIOU
TIAPAPEVOUV TIPOCNAWEVEG oTa Logistics kat TTapaAAnAa, a&lomolouv TIoAAd
UTTOOXOpEVEG TEXVOAOYLeG, OTwg Artificial Intelligence, Augmented Reality, predictive
analytics k.d. O Cwtikdg poAog tng texvoAoylag Honeywell Vocollect Voice kat wg
QUTI ETILTPETIEL OTLG ETILYELPNOELG VA kaBoploouv To PEAAOV TOUG.

Bertrand Collongy, Region Sales Director South & East Europe & CIS Countries
Mwg £xouv WPeANBEel oL eTxeLpoELG SLEBVWG aTtd TNV @appoyr AVCEWV TNG
Honeywell Vocollect Voice. ETiiAeypéva case studies avd kAaso.

TUYKPLTLKO artodoonG Pe AANEG TEXVOAOYILEG.

18:05-18:35 TexvoAoyia Honeywell Vocollect Voice: Kpupn patid 6to pEAAovV
John Carenbauer, Product Marketing Manager Voice Solutions
‘OAa ta véa TtpolovTa Tou 0lKou Kal TTapouaciach TWY TEXVIKWY XAPAKTNPLOTIKWY TOUG.
MaBete TipwtoL Tl TIpoKeLTtal va KukhowoprosL n Honeywell Vocollect oto mpooeyeg
HEAOV Kal €TAEETE T AUON TIOU QVTATIOKPIVETAL TIEPLOCOTEPO OTLG AVAYKEG OAG,.
Avvatotnrta va dokipdoste demo applications, omwg ta “Guided Work Solution” kat
“Voice Android”.

18:35-18:45 MuAotiKN epappoyn Voice Picking oto Kévtpo Atavopng tng Metro
Anpnteng Taxpatlidng, Mpoiotdusvog Avantu§ng Epappoywv E@odLactikig
AAvuoiéac Metro AEBE
ZTOXOL KaL armoteAéopata: AUENON TapaywyLtkotnTag kat avaBaduion twv
TEXVOAOYLWV TNG €YOSLAOTIKAG aAuaoidag.

| 17:55-18:05 4 + 1 Aoyolr va emevduoete otig AVcoeLg Honeywell Vocollect Voice
I 18:45-19:00 EpWTNGELG & ATIAVTHCELG

19:00-20:00 Networking (Moto & Finger Food)
The Grand by Interni (rooftop bar Esvodoyeiou)
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John Carenbauer

‘EXEL OTO EVEPYNTLKO TOU TIEPLOCOTEPA a0 20 XpoOVLa EUTIELPLAC OTOUG KAASOUG TNG
£(POSLAOTIKAG AUGLEAC, TNG ALAVLKAG KAl TNG PETATIOLNTLKAG Blopnyaviag. O John
€EELSIKEVETAL OTNV EVOWUATWON TEXVOAOYLWVY Kal 0TN SLapdp@waon Tpocodogopwy
SLaSLKACLWVY TIOU EVLOXUOULV TNV ATIOTEAECHATLKOTNTA OTLG TIpoavapepOeloeg
ayopéG. ETiAéyovtag Kat UAOTIOLWVTAG TLG KATAAANAEG AUCELG avd TTEpLTTTWON,
TIPOOWPEPEL OTLG ETILXELPNOLAKEG OPASEC, TLG oTtoleg avaAapBdvel, Tn Suvatotnta va
UAOTIOLIOOULV TN OTPATNYLKI] TOUG KAL VA BEATLOTOTIOLIO0UV TLG ETILYELPNOLAKEG
Sladikaotieg Tou £xouv Beoel. MapdAAnNAQ, CUPBAMEL OTn pPelwon Tou KOOTOUG Kal
OTO PETACYNUATLOPO TOU customer experience TIOU QUTEG OL ETALPELEG TIAPEXOLV
otoug TeAdteg touc. O John oxedlalel AUoeLG aTto to Turpa Product Management
™G Honeywell, pe ammotéAeopa oL partners kat TIEAATeG Tou SLebvr) olkou va
EMWEEAOLUVTAL ATIO TNV TEXVOYVWOLA TOU PE aVAAOYOoUC TPOTIOUC.

Patrick Shuey

O Patrick Shuey etvatr Customer Experience Excellence Leader kat StaBetel 15¢tr
guTtelpla oTNV €EUTINPETNON TIEAQTWV TIOU £X0UV ULOBETHOEL KALVOTOUEG AUCELG
Texvoloylag tng Vocollect kat Agov, tng Honeywell.

To mdBog Tou elval va avaAUeL Kal va UAOTIOLEL OTPATNYLKEG TIPOCEYYLONG
SLAPOPETLIKWY TIAEUPWV TOU customer experience, oL OTIoleG TTEPAAPBAVOLV TO
oxedLaopo NG Auong, T SLaxelplon TapayyeALwy, TNV TEXVLKN EKTIALEEUON, TLG
ETIAYYEAPATIKEG UTINPECLEG KaL TN WTLKNG ONPactlag TEXVLKA UTtooTtAPLEN (24/7).
O Tatépag Tou EMVONOE TNV OPwWVUHN €€lowon Shuey Tou Bplokel tedio
£(APPOYNG OTN YEWPUOLKH KAl 0Tn oeLopPoAoyLia.

Bertrand Collongy

Elvat AteuBuvtrg MwAnogwv kat utteLBLVOG yla TNV ayopd tng NA Eupwrng.
MpoTtelvel AUOELG, LKAVEG VA BEATLWOOULV TLG ETILXELPNOLAKES SLASIKAOLEG EVOG
HEYAAOU EUPOUG ETILXELPTOEWY, CUPTIEPIAANBAVOUEVWY TWV UPLOTAPEVWY KAl
SuVNTLKWVY TEEAQTWV TOU.

MpLv tn cuvepyaoia tou pe tn Honeywell, epyalotav nén yla moAAd xpovia otnv
ayopd IT yta ave§dpTnToug TIPOPNBEUTEG AOYLOPLKOU, KABWG Kal O KOpUYaleqg
ETALPELEG UTTOAOYLOTIKWY CUCTNHATWY, PE XAPAKTNPLOTLKA TIApadelypata TG
Hewlett Packard, Cegid kat Siemens Nixdorf. Katd tn Stapkela tng otadltodpopiag
TOU £PYAOTNKE Ot SLAPOPETIKEG BEoeLG, OTIWG P & L, Channel kat Global Account
Management, evw otadlakd avaAapBave oAogva TIEPLOCOTEPEG APHOSLOTNTEG OTOV
TopEa TwV NwANoswv. Emumpoobeta kat yla Stapkela 5 etwy, StUBUVE To SLKO Tou
Group etatpelwv IT Software Integrator kat ISV. O Bertrand elvat katoxog SUo
mrtuxlwv Master, tooo otn Aloiknon Emiyelprioewv (Auwv), 600 Kat ota OLKOVOULKA
& Aloiknon (INSEAD).



